Criterion F: Questionnaire feedback from Client (Mr. Kumar)

Rate the app *

1 2 3 4 5 6 7 8 9 10

Lowest O O O O O O O O @ O Highest

Yes No
Are you satisfied with the app? @
Was the product completed on time? @
Would you use my services again? @

What are the strengths of the app 7 *

1. The pages have a consistent style

2. The app is very user friendly

3. Images and texts are clearly visible

4. Easy solution for users to contact and join the EcoWarrior team
5. Professional and attractive layout

What are the weaknesses of the app ? *

1. Image gallery does not play on loop

2. Residents can not place an order within the app

3. Residents can not directly call the service providers
4. Not all VG residents have I0S devices



Have the specific performance criterias been met? *

Yes No
Consistent use of green @
colour
Put the EcoWarriors logo on @
each page
Provide an easy, organised
and official way for
residents to join the @ O
Ecowarriors team
Provide a way for residents
to contact the EcoWarriors O] O

team

Create a customised
calendar

Secure the app against
unwanted users

Create a way to view
product details

Additional comments: *

Overall, | am satisfied with the app. It has everything | needed. | am very impressed with the overall layout and
the user-friendly platform. | am sure residents of Vipul green would benefit and take advantage of this app.
Thank you.

Mr. Sanjeev Kumar

Date: 8 June 2020



